
11- Utilizing Electronic Communication                                                   

 
 

National Administrative Policy & Procedure 
 

TITLE: Utilizing Electronic Communication 
 

NUMBER: 011 

 

Category: Administration       Approval Date: July 21, 2015 

 

Source: Board        Revision Date:  Sept 25, 2017 

 

 
PREAMBLE/BACKGROUND 
 
The Canadian Association for Spiritual Care (CASC/ACSS) is a national professional association committed to 

best practice in spiritual and religious care, counselling education and research. The Association recognizes that 

the World Wide Web records all information that is posted or viewed on it and retains this information 

indefinitely. Therefore, the Association seeks to define clearly the appropriate use, accountability and 

responsibility of using social media by its members in their professional practice and in their participation in 

activities and functions of CASC /ACSS. 

  
 
POLICY 

 

  1.  CASC/ACSS has established strict guidelines for the use of social media websites to protect the privacy and 

confidentiality of its members, their clients and the public, and to safeguard the reputation of CASC/ACSS. 

 

  2.  CASC/ACSS recognizes that social media sites offer a unique opportunity for CASC/ACSS members to interact 

electronically with colleagues, members of the communities CASC/ACSS serves and others by sharing information, 

opinions, knowledge, interests, and electronic images, i.e., photos, videos. 

 

  3.  Social media should be understood broadly for the purpose of this policy to include, but are not limited to, blogs, 

wikis, text messaging, chat rooms, online forums, Facebook, electronic images, social networking sites and other 

sites and services that permit users to share information with others in a contemporaneous manner. 

 
PROCEDURE 
 
The following procedures apply to members’ use of social media on behalf of CASC/ACSS, as well as for personal use of 

social media when referencing CASC/ACSS. 

 

1.     Members need to know and to adhere to the CASC/ACSS Code of Ethics and Professional Conduct, in particular 

section H: “In Relation to the Use of Social Media” of the Code, when using social media.  

 

If a member does not comply with any of the procedures of this policy, a grievance or complaint can be registered with 

the Regional Ethics Chair or with the National Ethics Chair. A registered grievance or complaint will follow the steps 

outlined in the Procedures found in Chapter Six, Section VII of the CASC/ACSS Manual.  
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2.     Members should be aware of the effect their actions and what they communicate on social media may have on their 

own and others professional and personal reputation and the reputation of CASC/ACSS. 

 

3.     Although not an exclusive list, some examples of prohibited social media conduct include posting commentary, 

content or images, which are defamatory, harassing, libelous, or that create a disrespectful environment. 

 

4.     Members are not to publish, post, or release any information, which is considered confidential or private. If there are 

questions of what is considered confidential or private, members are to contact their Regional Ethics Chair or their 

Regional Professional Practice Chair. 

 

5.     Members should obtain appropriate permission before they refer to or post images of current or former members on 

the CASC/ACSS webpage. Additionally, members should obtain appropriate permission to use third party’s copyrights, 

copyrighted material, trademarks, photographs, artwork, logos, service marks or other intellectual property when posting 

such materials on social media, the CASC/ACSS webpage or in any electronic or written presentations by CASC/ACSS 

members.   
 
 

6.     Taking photographs and/or video footage of members at CASC/ACSS national and regional meetings and functions, 

i.e., AGMs, banquets, award presentations, is a common practice of the Association. Photographs/video footage taken at 

such events are posted on the CASC/ACSS website for the benefit of members to highlight, promote and archive specific 

occasions and specific members’ achievements. 

 

7.     Members and their guests give implied consent, unless they explicitly express their refusal to the photographer, to be 

photographed or video recorded by their willingness to attend CASC/ACSS meetings or functions. 

 

8.     Photographs and video footage which are posted by those responsible to take them are to be posted on the Members 

Only section of the CASC/ACSS website, unless otherwise directed by the national office or the region. The Members 

Only section is password protected and can only be accessed by current CASC/ACSS members. 

 

9.      If members identify their affiliation with CASC/ACSS, their social media activities, both personally and 

professionally, should be consistent with CASC/ACSS’s standards of professional and personal conduct and use good 

judgment, be accurate, respectful and truthful in their communication. 
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